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Registration Requirements by Supports and Services

The supports and services that NDIS providers are registered to deliver or are seeking to
deliver determines the NDIS Practice Standards that an NDIS provider must undertake an
assessment against.

The NDIS Practice Standards consist of a core module and several supplementary modules
that apply according to the types of supports and services NDIS providers deliver.

The Core module covers:

o rights and responsibility for participants

. governance and operational management
o the provision of supports, and

o the support provision environment

The supplementary modules cover:

o High intensity daily personal activities

o Specialist behaviour support, including implementing behaviour support plans
o Early childhood supports

o Specialised support co-ordination

o Specialist disability accommodation, and

. Verification

Supports and services

The National Disability Insurance Agency (NDIA) works with NDIS participants to develop
individual plans to access supports and services that are considered ‘reasonable and
necessary’ to help achieve the person’s goals. Providers must be registered to deliver
supports and services to NDIS participants who have their plan managed by the NDIA. The
support items available to be provided by providers under the NDIS is determined by the
NDIA with each support item and service grouped under ‘Registration class/groups’. The
NDIS Commission is responsible for assessing the quality and competency of a provider
through it’s registration function.
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Audit type;

A Verification audit is required for all NDIS providers that deliver lower risk/lower complexity

supports and services.

A Certification audit is required for all NDIS providers that provide more complex or higher risk

supports and services.

The following table shows the NDIS Practice Standard modules that applies to

Registration class/groups.

Class of Supports/Registration Group

NDIS Practice Standard Modules

Accommodation/tenancy assistance

Verification Module

(Verification)

Assistance to access and maintain
employment or higher education

Core Module

(Certification)

Assistive products for personal care and
safety

Verification Module

(Verification)

High intensity daily personal activities

Core Module

High Intensity Daily Personal Activities
Module

(Certification)

Personal mobility equipment

Verification Module

(Verification)

Assistance in coordinating or managing
life stages, transitions and supports

Core Module

(Certification)

Assistance with daily personal activities

Core Module

(Certification)

Assistance with travel/transport
arrangements

Verification Module

(Verification)

Vehicle modifications

Verification Module

(Verification)
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Class of Supports/Registration Group NDIS Practice Standard Modules

Core Module
Specialist positive behaviour support Specialist behaviour support Module

(Certification)

Verification Module
Home modifications
(Verification)

Verification Module
Assistive equipment for recreation
(Verification)

Verification Module
Vision equipment
(Verification)

Verification Module
Community nursing care
(Verification)

Assistance with daily life tasks in a group | Core Module
or shared living arrangement (Certification)

Verification Module
Innovative community participation
(Verification)

Core Module

Development of daily care and life skills (Certification)

Core Module: Freedom from violence,
abuse, neglect, exploitation or discrimination
Early intervention supports for early Outcome only

childhood and any other verification
registration

Individual or Partnership (only)

Early childhood supports Module
(Modified Certification)

Core Module
Early intervention supports for early .
childhood Early childhood supports Module

(Certification)

Verification Module
Specialised hearing services

(Verification)
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Class of Supports/Registration Group

NDIS Practice Standard Modules

Household tasks

Verification Module

(Verification)

Interpreting and translation

Verification Module

(Verification)

Hearing equipment

Verification Module

(Verification)

Assistive products in household tasks

Verification Module

(Verification)

Communication and information
equipment

Verification Module

(Verification)

Participation in community, social and
civic activities

Core Module

(Certification)

Exercise physiology and personal training

Verification Module

(Verification)

Management of funding for supports in
participant plans

Verification Module

(Verification)

Therapeutic supports

Verification Module

(Verification)

Specialised driver training

Verification Module

(Verification)

Assistance animals

Verification Module

(Verification)

Specialist disability accommodation only

Specialist Disability Accommodation Module

(Certification)

Specialist disability accommodation and
one or more other registration
classes/groups

Core Module
Specialist Disability Accommodation Module

(Certification)
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Class of Supports/Registration Group

NDIS Practice Standard Modules

Specialised support coordination

Core Module

Specialist Support Co-ordination Module

(Certification)

Specialised supported employment

Core Module

(Certification)

Hearing Services

Verification Module

(Verification)

Customised prosthetics

Verification Module

(Verification)

Group and centre-based activities

Core Module

(Certification)

also meet the:

Providers using restrictive practices in the delivery of any NDIS supports and services must

Implementing Behaviour Support Plans Module
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